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CTPYKTYPA OTYETA!

1. TlepeuyeHb OpraHU3aLMii KYJIbTYpPbI, B OTHOIICHUU KOTOPBIX IPOBOIHIIHCH
c6op u 06001IeHIe HHPOPMALIUU O KaYEeCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. PesynbpraThl 0600meHnst nH(GOpMAIMY, pa3MEIIeHHON Ha O(HUIMATBHBIX
caiiTax i HHQOPMALMOHHBIX CTEHAX B IOMEIICHHMSIX OpraHM3alii KynbTypsl | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXkK/IaH KAYECTBOM YCIIOBHI OKa3aHUS
ycayr CTp. 5

4. 3HaueHMs IO KaKIOMY IOKa3aTesro, XapakTepU3yrolieMy o011e KpUTepHu
OLICHKH Ka4ecTBa YCIOBUM OKa3aHMs yCIyr OpraHU3alUsIMU KYJIbTypbl ctp.8

5. OcHoBHEIE HCOOCTAaTKu B pa60Te OpraHu3alnu KYJbTYPhbI, BbISIBIICHHBIC B

xoJie cbopa u 00001IeHNS HHPOPMAITH O KaYeCTBE YCIOBUI OKa3aHUs YCIyT, cp. 10
U TIPEJUI0KEHUSI [10 COBEPILIEHCTBOBAHUIO UX JESATEIbHOCTH

[Ipunoxenue 1. opma 115 OLEHKU caiiTa OpraHu3aluuu KyJlbTYyphbl erp. 12
[Tpunoxenue 2. ®opma ass yuera rnokasaTesiei mpu MmoceneHnn 1o, 14
OpraHU3alMH KyJIbTYpPbI p-
ITpunoxenne 3. AHKETA nis onpoca nostydarenei yciyr o KauecTBe oro. 16
YCIIOBUHM OKa3aHUs yCIYyTr OPraHUu3alUsIMU KyJIbTYpbl p-
[Tpunoxenue 4. [IpennoxxeHus Mo yayqlIeHUIO YCIOBUN OKa3aHUs yCIYT B crp.19

opraHu3anusiax KYJIbTYPbl, BBICKA3dHHBIC PECIIOHACHTAMU B IIPOLCCCE OIIPpOCa

! CrpykTypa oTyeTa chopmupoBaHa B cooTBeTcTBUM C “lpaBunamu cbopa 1 0606LeHNA MHGOPMALIMK O KauecTse
YCNOBWI OKa3aHUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340Pp0BbA, 06pa3oBaHMA, COLMANBHOIO
06CcNyKUBaHMA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHbIX
noctaHosneHnem Mpasutenocrtea PP ot 31 man 2018 r. N 638.



1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIIEHUH KOTOPbIX NPOBOAWJINCH COOpP U
00001IeHne HHGOPMALIUM 0 KaYeCcTBE YCJIOBUIT OKA3aHHUS YCJIYT

Co6op u 0000meHne nHPOPMALMKA O KAueCTBE YCIIOBHH OKa3aHUS yCIYT MPOBOAMINCH B
OTHOILIEHUN CIEAYIOIUX OpraHUu3alyi KyJIbTypBbl:

HaumeHoBaHUe OpraHu3anuu HaumeHnoBanue B Tabamnax
LenTp KynbTypsl U ciopta «Mepuanan» 1.

MAY «lenTp xynsTypsl u ciopta «Mepuauan» 1. COCHOBKa CocHoOBKa

2. Pe3yabTaTbl 00001eHuss HHGOPMALIUM, Pa3MellleHHOI Ha 0UIMATIBLHBIX caliTax U
HHG(pOPMANMOHHBIX CTEHAAaX B IOMEIIEHUAX OPraHU3AIUH KYJIbTYPbI

st cOopa mHpOpManny, pa3MELICHHON Ha O(QHUIMATBHOM CaiiTe OpraHU3alH KYJIbTYpPbI
UCTOJNb30Bajack (opMa OIEHKH, crenuanbHo co3xanHas Omnepatopom. Ilokazarenmn s
OIICHOYHOH (hOpMBI OBLTH pa3pabOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM 0a3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHM3aluii KynbTyphl” 3akoHa Poccuiickoi
Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpuka3z MunucrepctBa KynbTypsl P® ot 20 despans 2015 1. Ne 277 “O06 yrBepxaeHHH
TpeOOBaHUH K COAEPIKaHUIO U (hopMe Ppe0CTaBICHUS HHPOPMAIINH O ICATEIbHOCTH OpraHu3alui
KYJIBTYpHI, pa3MelaeMol Ha O(UIMAIBHBIX CalTax YIOJIHOMOYEHHOTO (eAepalbHOrO OpraHa
WCIIOTHUTEJILHON BJIACTH, OPTraHOB TOCYAapCTBEHHOM BiiacTu cyobekToB Poccuiickoii deneparumy,
OpPraHOB MECTHOI'O CaMOYIIPABJICHUS U OpraHU3alui KynbTypbl B ceTd “HHTepHer”;

- Ilpukaz MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxkneHuu
noKa3aTesei, XapakTepu3yoUMX O0Iue KPUTEPUH OLIEHKHM KauyecTBa YCJIOBHM OKa3aHMs YCIyT
OpraHMU3alMsIMU KyJIbTYPBI .

Onenka nmpoBoamiack OnepaTropoM METOJOM aHalu3a O(UIIMATBHBIX CaliTOB OpraHU3alUil
KyJnbTyphl B ceTd "HHTepHeT". B olieHKe opuIManbHbIX CaliTOB U3ydaalch OKa3aTeIn KpUTEPHEB
“OTKpBITOCTb U JIOCTYIHOCTh WH(pOpMAMK 00 OpraHu3alMy KyJabTypsl” U “JlOCTYMHOCTb YCIIyT
s uHBauoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasareneii [Ipukaza MuHucTepcTBa KyabTyphbl
P® ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ popMoii orieHKH MOXKHO B [IpunoskeHun 1 kK JTaHHOMY OTYETy.

Jlnist onpeiesieHust HaJM4uus WM OTCYTCTBUS MH(POPMAalLlMU Ha caliTe OpraHu3aluil KyJbTypbl
MBI MCTIOJIb30BaNIM MYHKT 7 “TpeboBaHuil K conepkaHuio U (popme npeaocTaBieHus] HHPOpMaIU
0 JEATENBHOCTH OpraHU3alMil  KyJIbTypbl, pa3MemaeMod Ha OQUIMATBHBIX CcaWTax
YIOJHOMOYEHHOTO (efiepalbHOr0 OpraHa HCIOJHUTENbHON BJIACTH, OPTaHOB T'OCYJAapCTBEHHOMN
BiacTu cyobrexToB Poccuiickoii denepanny, opraHoB MECTHOTO CaMOYITPaBJICHUsI M OpraHU3aIHi
KyJabTypbl B ceTn "HHTepHer", yrBepkaeHHbIX [Ipukazom MununcrepctBa KynbTypsl PO ot 20
¢espainsa 2015 r. Ne 277:

Huppopmayus o Oesamenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs Quiuansl, (npu ux
Hanu4uu), pasmewaemcs 6 0OCMYNHOU, HA2IAOHOU, NOHAMHOU (hopme, 8 MOM uucie & gopme
OMKPbIMBIX OAHHLIX, 00ecneuusas OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, OO0CHOBEPHOCHb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCHONb30BAHUEM, NpU
HE0OX00UMOCmU, CUCmeMbvl CCbLIOK Ha adpeca pecypcoe 6 cemu "Hnmepuem”, codepoicawux
coomeemcmayowue OOKYMeHmyl (3a UCKTIOYEeHUEM C8e0eHUll, COCMABIAIOWUX 20CYOaPCHEEHHYIO
U UHYIO OXPAHACMYIO 3AKOHOM MAUHY).

Onupasich Ha NaHHBIA MYHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAIW4YHE WH(OpMALIUN
Ha caiTax OpraHu3alnui, €M OHA COAEPIKUTCS UCKIIOUNTEIbHO BHYTPU TOKYMEHTOB, B pa3jienax
C MHBIM IpenHa3HayeHueM. [ qoctyna kK Takoi mHGopManuu He0OX0IMMO TOHUMATh, B KaKHX




HMCHHO OOKYMCHTaxX 3Ta I/IH(bOpMaHI/ISI MOXET HAaXOJUTHCs, a 3TO Y>KC HE ABJISACTCA HNPOCTBIM IJIA
IOCETHUTEIIS caiTa.

B nepByto ouepenp onieHUBaIOCh HalTM4Ke 0011ei nHdpopmaius 06 opraHu3anusx KyIbTyphl,
BKJTIOUAs DMITHANbI, HATMuKe U QYHKIMOHUPOBAHKE AUCTAHIMOHHBIX CIOCOOOB 0OPATHOH CBA3M
Y B3aMMOJICHCTBHS ¢ mojydareiasMu ycayr. Onenka oobema mHGOpMaIy, MPEACTaBICHHON Ha
calTe OpraHu3allii, B COOTBETCTBUU C CYIIECTBYIOIIMMHU HOPMATHBHO-TIPABOBBIMH aKTaMH,
OMMCAaHHOW B Hauaje pasieia, MPoU3BOAMTCSA Mo mkame oT 1 mo 13 OamnoB, rme 1 — 310
MUHHMAJIBHBIA 00beM HHpOpMaIuy, a 13 — MakcumanbHbii 00beM. B Tabnuie 1 npeacraBieHs
PE3YIIbTATHI OIICHKU YUPEKICHHUS.

Tabuauna 1.
O0wem nHpOpMaNHH, pa3MENIeHHOH Ha O(QUIINATFHOM CaliTe OpraHU3aluH, B COOTBETCTBHH C KOJMYECTBOM
MaTepuanoB
WnTerpanbHblit
Opranuzanus
MOKa3aTelb
Lentp kyabTypsl U ciopta «Mepuanan» 1. CocHOBKa 13

Opranuzanus pa3MecThiia o4TH BCKO HEOOXOJUMYI0 HH(OPMALUIO Ha caiire.

Jis cbopa uHPOpMaLMHU, pa3MELICHHOM Ha MH()OPMAIMOHHBIX CTEHJaX B IOMEIIEHUSX
OpraHu3alM KyJIbTyphl, HCIOJIb30BaJIaCh (OPMa OLIEHKH, CHEIMATIbHO co3/aHHas OnepaTtopoM.
Ormenka npoBoauiack OneparopoM METOI0M HaOIIOIEHUS B MPOIIECCE TMOCEIICHUs] OpraHUu3aIliy.
B ouenke HHQOPMAIMOHHBIX CTEHAOB H3ydayicsd Kputepuil “OTKpBITOCTh M JIOCTYHHOCTH
uHpopmanuu 00 opraHuzamuu KyaeTypbl” (myHKT 1.1 w3 mepeuns mnoxaszateneit Ilpukasa
MunucreperBa KyapTypsl PO ot 27 ampens 2018 1. Ne 599). Jlannas ¢opma omHOBpEeMEHHO
MCTIOJIB30BAJIACh TAKXKE JUISI OLIEHKU KpuTepueB “KomMpopTHOCTH YCIIOBUI peAoCTaBICHHS yCayT”
n “JloctynHocTh ycayr g uHBanugos” (myHKT 1.1, 2.1, 3.1 u 3.2 u3 nepeuHs nokasareieu
[Ipukaza MunuctepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

[Tocne nocemienys oprauu3aiy ObLUIO BBISIBJICHO, UTO CTEH ¢ MH(POpPMAIUEH 0 1eATeIbHOCTH
MPUCYTCTBYET M Ha HEM €CTh BCs HeoOxoaumas MH@opmanus. TakuM o0pa3oM OpraHu3anus
MOJTy4aeT MaKCUMaJIbHYIO OlleHKY B 10 0amioB u3 10 BO3MOXKHBIX.

3. Pe3yabTaThl y10BJAETBOPEHHOCTH I'PAXKIAH KA4eCTBOM YCJIOBH OKa3aHUA YCJIYT

JUis  OIEHKH YJIOBJIETBOPEHHOCTH TpaKAaH KadyeCTBOM YCIOBUI OKa3aHUS yCIyr
UCMOJb30BaJICs MeToA ompoca. [[ng mpoBeneHuss ompoca Obula Hcmosb3oBaHa ‘“‘Metoauka
BBISIBIIEHUS M 0000IEHNSI MHEHUS TPaKJaH O KaueCTBE YCIOBUH OKa3aHMs yCIyT OpraHU3alUsIMU
B cdepe KyIbTypbl, OXpaHbl 310pPOBbs, O0Opa30BaHUs, COLMAIBHOTO OOCIYKUBAaHUS U
benepaTbHBIMU  YUPSKICHUSIMU MEAUKO-COLMAIbHON sKcmepTussl" (manee - Meronuka),
yrBepxacHHas [Ipukazom Munrtpyna Poccun ot 30.10.2018 N 675H.

YHCIeHHOCTh PECTIOH/IEHTOB Oblila pacCUMTaHa B COOTBETCTBHU C M. 2.7. METOAMYECKHX
peKOMeHAalui 0 OpraHu3alyy U MPOBEJCHUIO HE3aBUCUMOMN OIIEHKH KaueCTBa yCIOBUN OKa3aHUs
yCIyT OpraHuzanusiMu B cepe KyabTypsl (yTBep:kaeHbl PacniopsbkenrneM MuHKynbTypsl Poccun
ot 18.12.2020 N P-1681). Opranuzanus 10CTHIIIa HEOOXOIUMOTO YHCIIa OMPOIIEHHBIX.

2 Bce nokasaTenn AN OLEHKM HanUuma MHGOPMALIMK Ha ODULIMANBHBIX CaiiTax OpraHU3aLMii KybTypbl 6biau
cbopmmnpoBaHbl Ha ocHoBe MpuKaza MuHUcTepcTBa KynbTypbl PO oT 20 dpeBpana 2015 r. Ne 277 “O6 yTBepKaeHun
TpeboBaHUI K coaeprKaHuio n popme npeaocTaBaeHUa MHGOPMaLMK O AeATE/IbHOCTM OpraHM3aumMil KynbTypbl,
pasmelLaeMolt Ha odu1LMaNbHBIX CaliTax YyNoJHOMOYEHHOTo deaepanbHOro opraHa UCNONHUTENBbHOM BAACTH,
OpraHoB rocyAapCTBEHHOM BAacTn cybbekToB Poccuiickon ®eaepalmm, opraHoB MECTHOTO CaMOYNpaB/ieHnA U
opraHusauuii KynbTypbl B ceTu “UHTepHeT”



YucsieHHOCTH Hoas
PECIIOHAECHTOB | peCIIOH/IEHTOB
Hentp kynbTypsl 1 ciopta «Mepunuan» n. CocHOBKa 141 1%

HauMeHnoBaHue OpraHusanvuv

BrusiBiienue u 060011eHre MHEHHS MTOJTydaTesied yCIyr IpOBOIMIOCH 110 aHKETe JJIsl Orpoca
MoJiydaTesiel yCIyr O KadecTBEe YCJIOBUN OKa3aHHsl YCIYr OpraHu3alUs MU  KyJIbTYpHI,
PEKOMEHI0BaHHOM MeTOoANKON B COOTBETCTBUM C IOKA3aTEJISIMM, XapaKTEPU3YIOIUMU 001Ine
KpUTEPUHU OLIEHKU KaueCTBa YCJIOBUI OKa3aHUsI YCIYT OpraHU3alsIMU KyJIbTYpbI, yTBEPKIEHHBIMU
[Ipukazom MunucrtepctBa KyabTypbl P ot 27 anpens 2018 r. Ne 599. O3nakomuTcs ¢ oOpasiom
aHKeThl MOXKHO B [Ipumnoxxenuu 3 Kk JTaHHOMY OTUETY.

Cpok npoBeaenus onpoca ¢ 7 anpens o 13 mas 2022 rona.

HJ’I?I O3HAKOMJICHHSA C SHCKTPOHHOI\/'I aHKeTOﬁ, KOTOpas HCIIOJb30Bajlach IJIsA IMPOBCACHUA
OIIpoCa B OpraHu3aluu, HCO6XOI[I/IMO HCpCfITH I1O CCBLIIKE:

https://docs.google.com/forms/d/e/1FAIpQLSckWM8JrJbeZpYBN3PXLz10V29igWJE6C 6XKU7FZGncgZl
gA/viewform?usp=sf link

[epeiinem k pesynbTaTaMm ompoca 00 YHOBJIETBOPEHHOCTH TPaKAaH KauyeCTBOM YCIOBUH
OKa3aHus yciyT.

IlepBbIl BONPOC aAHKETBI Kacajlcs YAOBJIETBOPEHHOCTH PECIIOHJIEHTOB OTKPBITOCTHIO,
MOJTHOTOW W JIOCTYIIHOCTBIO HMH(GOpMAIMKM O JEATEIBHOCTH OpraHW3allid, pa3MEIleHHOW Ha
MH(OPMALIMOHHBIX CTEHJIaX B MMOMEIEHUU opraHu3anui. CBOJAHbIE JAHHBIE IO TAHHOMY BOIIPOCY

npeacTaBieHsl B Tadnwuiie 2.
Taoauna 2.
Jlounst pecrioHACHTOB, 00paIaBIIUXCs K MHGOPMAlMOHHOMY CTEHY M yJOBJIETBOPEHHBIX OTKPHITOCTBIO,
MTOJTHOTO! M IOCTYITHOCTBIO pa3MEIIeHHON Ha HeM HH(OPMAaIKHU O AEATeIIEHOCTH OpraHU3alliy,

IToxa3arenn Obpamanuces | Y I0BICTBOPEHBI

Hentp xyapTypsl u ciopta «Mepunnan» n. CocHOBKa 82 98

[loutn Bce pecnOHIEHTHl OpraHU3alU{ YAOBIETBOPEHBI OTKPBITOCTHIO, MOJHOTOM U
JOCTYIHOCTBIO Pa3MEIIeHHON HH(OpMaLUK O 1eATENbHOCTH.

Jlanee pecrnoHJEHTaM NpeUIarajioch OLIEHUTHh CBOIO YJIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOM W JIOCTYIMHOCTHIO MH(MOpPMAIMU O JEATEIHPHOCTH OpraHW3alluM, Pa3MEIICHHOW Ha ee
opuIMaIbHOM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTn "WHTtepHer". CBOIHBIC
JaHHBIE TI0 JAHHOMY BOITPOCY MpecTaBieHbl B Tadmiie 3.

Ta6auua 3.

Jlo71st pecIIOHACHTOB, MOJTB30BABIIUXCS O(UITHATEHBIM CAHTOM OpPTaHU3aIMK B HH()OPMAIIHOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTH "UHTepHeT" U yAOBIETBOPEHHBIX OTKPHITOCTHIO, IOJIHOTON U IOCTYIHOCTBIO
pasMenieHHoi nHbopMaIHH o e€ NesITeabHOCTH, Yo

TlokazaTemn [Tonb3oBanuce | Ya0BIETBOPEHBI

Lentp KyapTypsl 1 ciopta «Mepuauan» 1. CocHOBKa 70 99

IIoutn BCe PECIIOHACHTBI OpraHu3aluu YAOBJIICTBOPCHBI OTKPBITOCTLHIO, IIOJIHOTOM U
AOCTYITHOCTBIO pa3MeLl_leHHOI>'I I/IH(I)OpMaI_II/II/I O ACATCIBHOCTH.

Pecnonaenram OBLIO OpEAJIOKCHO TIOATBCPANUTL HAJIIMYUC psaa YCHOBHﬁ, KacCaromuxcs
KOM(bOpTHOCTI/I OpeaO0CTaBJICHUA YCIYT B OpraHU3aIuu. Crurcok YCJ]OBI/Iﬁ KOM(I)OpTHOCTI/I n JOJIFO
PECIIOHACHTOB, MOATBCPANBIINX UX HAJIMYNEC, Bl MOKCTC YBUICTDH B Ta6Jmue 4.


https://docs.google.com/forms/d/e/1FAIpQLSckWM8JrJbeZpYBN3PXLz10V29iqWJE6C_6XKU7FZGncgZlgA/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSckWM8JrJbeZpYBN3PXLz10V29iqWJE6C_6XKU7FZGncgZlgA/viewform?usp=sf_link

Ta6auna 4.

Jlons pecrioHAEHTOB, MOATBEPAUBIINX HAIMYUE YCIOBUH KOM(OPTHOCTH IPEIOCTABICHNUS YCIYT B
OpraHM3aliy KyJIbTypbl, %

YcnoBust KOMGOPTHOCTH Y 10BIETBOPEHBI

LlenTp KynbTyphl 1 criopta «Mepuauan» 1. COCHOBKa 99

[Toutn Bce pECHOHAEHTHI JOBOJBHBI YPOBHEM KOM(MOPTHOCTH MPEJOCTABICHHUS YCIYT B
OpraHu3aluiu.

[Tocemenue opranuzanun OnepaTopom NOITBEPANUIIO HATUYHUE BCEX YCIOBUN KOM(DOPTHOCTH
MIPEIOCTABIICHUS YCIYT.

VYder Hamuuusg ycIoBMM KOMGOPTHOCTH BeJCS MNpU IHOMOIM (OpPMBI, KOTOpas
UCIOJb30BAJACh TAaKXKe JJI1 OLEHKM Haauuuss HHopManuu Ha HH()OPMAIMOHHOM CTEHJE
OpraHu3ali U JOCTYIHOCTU YCIYyr A MHBaIuAoB (noctynHa B [IpunokeHuu 2 K JaHHOMY
ot4ery). B onenke nzydanuch nokaszarenau kputepus “KomMpopTHOCTH yciaoBUM NMpenocTaBieHus
yenyr” (myHKT 2.1 u3 nepeuns nokasareneit [Ipukasza MunucrepctBa KynbTypbl PO ot 27 anpens
2018 r. Ne 599).

Cnenyrommii  BOIpPOC Kacajics yIOBJIETBOPEHHOCTH PECIOHACHTAMU JOCTYIHOCTBIO
IIPEIOCTABIICHUS YCIYT JUIsl MHBAIMIOB B opranu3auuu. Ha gaHHbIi Bonmpoc ObUIO MPENIOKEHO
OTBETUTh TOJBKO JMIAM, WMEIOIIMM YCTAHOBJIICHHYIO TPYIIy HWHBAIUIHOCTH WM HUX

npeactaButensiM. CBOJHBIC TaHHBIE TIO IAHHOMY BOTIPOCY NpeacTaBiieHbl B Tabnure 5.
Ta6auna 5.
JloJ1s peCTOH/ICHTOB, UMEIOIIUX YCTAHOBICHHYIO TPYIITY WHBATHIHOCTU (MITH UX MPEACTABUTEIIH),
YIOBIETBOPEHHBIX JOCTYIMHOCTBIO MPEIOCTABICHUS YCIYT JJIsl HHBAJIH/IOB,

TlokazaTemn Y 10BIETBOPEHBI

LenTp xynpTyps! u ciopta «Mepuauan» 1. CocHOBKa 100

AOCOTIOTHO BC€ PECHOHJEHTHl OpraHU3alli{, HMEIOLIUME YCTAHOBJIEHHYIO TpYIITY
WHBaAJIMJTHOCTHU (I/IJ'II/I nux Hpe)ICTaBI/ITeJ'II/I), AOBOJIbHBI YCJIOBUAMU JOCTYITHOCTH.

B mponecce nocemenust opranuzanuu OneparopoM JOCTYIMHOCTb YCIYT JUIsl MHBAlIHMJOB
U3ydanach METOAO0M HaOIIOACHUA. YUeT BEJICS PU MOMOIIX (POPMBI, paHee UCIIOIb30BAHHOMN IS
OLICHKHM HaJlnyus uHGOpManuu Ha MH(GOPMALMOHHOM CTEH/E OpPraHu3alliyd U HaJU4us YCJIOBUMN
KoM$popTHOCTH (JrocTymHa B [Tpunoxenun 2 k TaHHOMY 0TYeTy). B olieHke U3ydanuch nmokasaTesiu
Kkputepus “JlOCTYNHOCTh yChyr Juid UHBanuaoB” (myHKT 3.1 m 3.2 u3 mepeuHs mokazaTenei
IIpukaza MunuctepctBa KyapTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuuax 6 u 7 nmpeacTaBieHbl pe3yJbTaThl OLEHKH JIOCTYITHOCTb YCIYT JUI MHBAJIUIOB.
Howmepam B Tabnuiie 6 COOTBETCTBYIOT CIIEAYIOIIME YCIOBUS JOCTYIHOCTH JUI MHBAJIUIOB!
1 - O6opynoBaHe BXOJHBIX IPYII HaHyCaMH MU MOBEMHBIMH I1aT(HOpMamMH

2 - Hannume BbIIETICHHBIX CTOSHOK Il aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJINIOB

3 - Hanmnume agantupoBaHHBIX JTU(TOB, MOPYyYHEH, pPaCIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hannuue CMEHHBIX Kpece-KOJSICOK

5 - Hamuune crieguaJibHO 060py,Z[OBaHHLIX CaHUTAPHO-TUTUCHUYCCKUX HOMCIJ.ICHHIZ B
Oopranu3anuu

Ta6auna 6.

O6opynoBaHUE TEPPUTOPUH, TIPHIIETAIONIEH K OPraHU3aliH, U €€ IIOMEIIEHHI ¢ YIETOM JOCTYITHOCTH IS

HMHBAJIUIOB.
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Cymma

Y CItoBHS JOCTYITHOCTH ISl HHBAJIMIOB 1 2 3 4 5 | ycmos
ui
Lentp xyasTypsl 1 ciopta «Mepunuan» n. CocHOBKa 1 0 1 1 1 4

B opranuzanuu kynbTypsl LIeHTp KyabTypsl U criopTa «JIbIXMay, BEITOJIHEHBI 5 U3 5 YCIOBUI
JOCTYITHOCTH JJI1 UHBAJIUJIOB.

B opranmszanusx kynbTypbl LleHTp KynabTypel u cnopra «Mepuauan» 1. COCHOBKa,
BBINIOJIHEHB! 4 U3 5 yCI0BUM JOCTYIHOCTH /111 MHBAJIUOB.

Homepawm B Tabinuiie 7 COOTBETCTBYIOT CIEAYIOIIUE YCIOBUS JOCTYITHOCTH:

1 - AybnupoBaHue Ui HHBAJIUIOB MO CIYXY U 3pEHUI0 3BYKOBOU U 3pUTENIbHON HH(OpMAIHN

2 - JlyonvpoBaHHMe HaANUCEH, 3HAKOB W MHOM TEKCTOBOW W rpaduueckoil uHQopmammm
3HAaKaMH, BBIIIOJIHEHHBIMU pelibe(hHO-TOUeuHbIM pudToM bpaiins

3 - BO3MOXHOCTH MpENOCTaBICHUS HHBAIUWIAM MO CIyXy (CIyXy M 3pEHHI0) YyCIyT
cypaonepeBounkKa (TuhIocypIonepeBounKa)

4 - Tlomomib, oka3biBaeMas pabOTHMKaMU OpraHu3allid, MPOLIEAIIUMH HE00X0IuMOe
oOydeHue (HHCTPYKTHPOBAHHKE) (BO3MOKHOCTD COTIPOBOXKICHUS pa0OTHUKAMH OPTaHU3aI[1H )

5 - Hannure BO3MOXHOCTH ITPEIOCTABIIEHUS YCIYTH B IUCTAHIIMOHHOM PEKUME WM Ha JIOMY.

Taoauna 7.
OOecrnieueHre B OpraHU3aluy YCIOBUH JOCTYITHOCTH, MTO3BOJISIONINX HHBAIHAM IIOJIy4aTh YCIYT' M HapaBHe C
JPYTUMHA
Cymm
Yca0Busg JOCTYIMHOCTH 711 MHBAJIUIOB 1 2 3 4 5 6 a
yCII0B
um
Hentp xyapTypsl u ciopta «Mepunnan» n. CocHOBKa 1 1 1 1 1 1 6

VY opranuszanuii KynsTypsl LleHTp KynsTypsl 1 ciopta «Mepuauan» 11. COCHOBKA BBIITOJIHEHbI
6 13 6 yCIOBHI JOCTYITHOCTH IS MHBAIU/IOB.

Z[aﬂee BOIIPOCHI KaCaJIMCh YAOBJICTBOPCHHOCTU PECIIOHACHTOB I[O6p0)KeJ'IaTeJ'IBHOCTLIO n
BCIKIIMBOCTBIO IBYX THIIOB pa6OTHI/IKOBZ

- obecnevrBaroLINX MEePBUYHBIN KOHTAKT C MOCETUTEISIMU U MH(POPMHUpPOBaHUE 00 yciayrax nmpu
HENOCPEJACTBEHHOM OOpAIlEHUH B OPraHU3alINIo;

- O6CCHC‘II/IBaIOH.II/IX HEMOCPCACTBCHHOC OKAa3aHUC YCIIYI'U ITPpU O6paH_IeHI/II/I B OpraHU3aIuro.

CBojHBIC JaHHBIC 110 JAHHOMY BOIIPOCY TIpeicTaBieHbl B Tabmuie 8.
Ta6auuna 8.
yﬂOBJ’IeTBOpeHHOCTL PECIIOHACHTOB Z[O6p0)l(€HaT€J'ILHOCTL}O U1 BEXKIIMBOCTBHO pa6OTHI/IKOB, npu 06paHI€HI/II/I B
OpraHu3aIiy KyJIbTYpHI, %

Obecnieuenne
Ob6ecneuenue
HEePBUYHOTO
. HETOCPE/ICTBEHH
Tun B3auMOIeHCTBHS paOOTHHUKA C MOJTydaTesieM yCIyTu KOHTAKTa 1
Oro OKa3zaHMs
HH(POPMHUPOBAHU
yciayru
e 00 ycmyrax
Lentp KyapTypsl 1 ciopta «Mepuauan» 1. CocHOBKa 100 100




AGComIOTHO BCE  PECHOHACHTHI OpPraHM3alil  KYJIBTYpBI, YIOBJIETBOPEHBI
TOOPO’KENATENBHOCTEI0O M BEXKJIMBOCTHIO PAaOOTHUKOB, NMpU OOpalleHMH B OPraHU3ALUIO TIPH

PAa3HbIX TUIIAX B3aHMOHeﬁCTBHﬂ. .

Taxoke 3a1aBajcs BONPOc 00 YAOBIETBOPEHHOCTH PECIIOHJICHTOB 100POXKEIaTeIbHOCTHIO U
BEXJIMBOCTHIO PAOOTHUKOB OPTaHU3AIH, C KOTOPBIMH OHH B3aUMO/ICHCTBOBAIH B IUCTAHITMOHHOMN
¢dopme. CBoiHbIE JaHHBIE IO JAHHOMY BOIIPOCY IpezcTaBieHsl B Tabmuie 9.

Tadanuna 9.
Y IOBIETBOPEHHOCTH PECIIOHICHTOB JOOPOKEIATEIFHOCTHIO M BEXIIMBOCTHIO pa0OTHHKOB, TIPH
HCTIONB30BAaHUN TUCTAHIIMOHHBIX ()OPM B3aMMOJICHCTBHSA C OPraHU3ALMSIMU KYIbTYpPbI, %o

TToxaszaTtenun [Tonb3oBanuce | Ya0BIETBOPEHBI

100

Lentp xyasTypsl 1 ciopta «Mepunuan» n. CocHOBKa 81

AOCOIIOTHO BCE PECIIOHACHTEI OpraHu3aly, U3 YKcCila IMOJIb30BABIINXCA ANCTAaHIUOHHBIMU
q)OpMaMI/I BSaHMOﬂCﬁCTBHH, YAOBJICTBOPCHLIL ,Z[O6pO)KCJ'IaTeJIBHOCTBIO X BCKIIMBOCTBIO pa6OTHI/IKOB
- YPOBCHBb YAOBJIIECTBOPCHHOCTHU.

B 3akitouenuu, pecroHAeHTOB MOMPOCKIH JaTh OO0 OIICHKY OPTaHU3aIlH, KOTOPYIO OHH
nocemanu. /s 3Toro ObUIO 3alaHO TPH BOIMPOCAa O TOTOBHOCTH PEKOMEHAOBATH OPTaHU3AIIMIO
CBOMM 3HAaKOMBIM M POICTBEHHUKAM, YIOBJIECTBOPEHHOCTH OPraHU3ALMOHHBIMU YCIOBUSIMU
IIPEAOCTABICHUS. YCIYyT M YAOBIECTBOPEHHOCTH B IEJIOM YCIOBHSAMHM OKa3aHUs YCIYr B
opraam3anuu. CBOJIHBIC JaHHBIE TI0 JAHHBIM BOTIpOcaM IpeacraBieHsl B Tadmure 10.

Ta6auna 10.
OO01as oIleHKa OpraHU3aIiy KYJIbTYPHI, %o
VY 10BAETBOPEHHOCT
I'oToBHOCTH Y 10BIIETBOPEHHOCT
b
PEKOMEHIOBATh b B LIEJIOM
OpraHu3aIlMOHHBIMH
IToxazarenu OpTaHU3aINH CBOUM YCIIOBHSAMU
YCIOBUSMH
3HAaKOMBIM U OKa3aHUs yCIyT B
MIPEIOCTaBICHUSL
POJICTBEHHUKAM OopraHu3aIuu
ycIyr
Lentp xynabpTypHl 1 criopta «Mepuanas» 1.
99 99 99
CocHoBKa

Iloutu Bce PECIIOHACHTBI T'OTOBBI PCKOMCEHAOBATH OPraHU3allMF0 CBOMM 3HAKOMBIM U
POACTBCHHUKAM, a TAKKC NOBOJIbBHBI OPraHU3alIMOHHBIMU YCIOBHUAMU IPEAOCTABICHUA YCIIYI' U
YCJIOBUSAMHU OKa3aHUA YCIIYT.

4. 3HaYeHNs MO0 KAKAOMY II0KA3aTeII0, XapaKTePU3y0oleMy o01Hue KPpUTEPHH OLeHKH
KAa4yecTBa yCJIOBHI OKa3aHHUs yCJYI OPraHu3auusMM KyJIbTypPbI

B cootBerctBum ¢ myHktoMm 5 «IIpaBun cOopa m 00oOmeHns nHGOpMAIMA O KaueCTBE
YCIIOBUH OKa3aHMsI yCIyr OpraHu3alusiMu B cdepe KyJIbTyphl, OXpaHbl 30pPOBbS, 00pa3oBaHus,
COLIMAJLHOTO  OOCHyXUBaHUS U (elepalbHbIMU  YUYPEXKACHUSIMH  MEAUKO-COI[HAIbHOMN
JKCNepTU3bD, yTBepkaAeHHbIX [locTaHoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIE B TaONIMIAX MpeACTaBlieHbl B ¢dopMaTe, 0OECHEeUnBAOIIEM BO3MOXKHOCTh JallbHEHIIeH
00pabOTKM JaHHBIX M pa3MellleHHue Ha OQUIMAIbHOM cailTe I pa3MelleHHus HUHPOpMaIHuu O
rOCYJJapCTBEHHBIX U MYHHIIMIIAIBHBIX YUpeKIeHUX https://bus.gov.ru

KoanuecrBo
.. | UHMCIeHHOCTH Hoast
HaumMeHoBaHWe oOprann3anuu norpeduTenei
PECTIOH/IEHTOB |PECTIOH/IEHTOB
yeayr
Llentp xynbTypsl u criopta «Mepuauan» . COCHOBKa 17435 141 1%




1. OTKPBITOCTH M JOCTYNHOCTH HH(pOPMALUH 00 OPraHU3ANUH KYJIbTYPBI

1.1.1. O6pem nH(pOpMAIHH, pa3MEIeHHONH Ha MHPOPMAIMOHHBIX CTEH/IaX B TOMEIICHUHN

Brinonnenue
OpTaHM3aIH, 110 OTHOIICHHIO K KOJHYECTBY MaTEPHAJIOB, Pa3MEIIEHHE KOTOPEIX YCTaHOBIICHO s KaTOpA
HOPMaTHBHO-TIPaBOBBIMH aKTaMHU
Lentp xynpTyps! u ciopta «Mepuauan» 1. CocHOBKa 10 10
1.1.2. O6pem nH(DOpMAIHH, pa3MEIIeHHON Ha OQHUINAIEHOM caifTe OpraHu3aIyy, 10 OTHOIIEHNIO | BrmonHenune
K KOJIMYECTBY MaTepHajOB, pa3MelleHHEe KOTOPhIX YCTAHOBIEHO HOPMAaTUBHO-TIPABOBBIMU aKTaMH |  HMHIUKAaTopa
Hentp xynpTypsl u ciopta «Mepunnan» n. CocHOBKa 13 13
1.2.1. Hanmawe 1 pyHKIIMOHUPOBaHKE Ha O(PUIHAIEHOM caifTe OpraHu3anuy HHQOPMAITHH O Brinonnenue
JVCTAHIIMOHHBIX CIIOCO0aX B3aUMO/CHCTBUS C ITOMYJaTeNIMH yCIIyT HMHIUKATOpa
Llentp KynpTyphl U
criopra B nanmuny u QyHKIHMOHHPYIOT Oosiee TPEX AUCTAHIIMOHHBIX CIIOCOO0B 100
«Mepuauany 1. B3aUMOIEUCTBHUS
CocHoBKa
1.3.1. Yucno nonyuaTenelt yciyr, YAOBIETBOPEHHBIX Ka4eCTBOM, TOJTHOTON U JOCTYITHOCTHIO
nHpopManuK 0 IeSTeNTLHOCTH OpraHu3aluy, pa3MeIEHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B BElONHeHIe
MTOMEIICHUHN OPTaHU3aLUH 110 OTHOIIEHHIO K YUCITY ONPOIICHHBIX MOIydaTeneil ycyr,
OTBETHBLIMX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS] OTBETHI TOJIBKO TEX HHIaTopa
PECIIOHACHTOB, KOTOpBIE 0OpaImanich K MHQOpMaLiK Ha CTEH/E)
Lentp xyapTypsl u ciopta «Mepunuan» n. CocHOBKa 114 116
1.3.2. Yucno noxyyarened ycayr, yAOBIETBOPEHHBIX KAU€CTBOM, IOJHOTOM U AOCTYIHOCTBIO
nH(popMaInK 0 JeSTebHOCTH OpraHU3aluy, pa3MeIEHHON Ha O(HIMATILHOM CaiiTe OpraHu3aluK BLIHONHeHIe
10 OTHOIICHMIO K YHCIY OIPOIIEHHBIX MOJydaTenel yCIyr, OTBeTHBIINX Ha COOTBETCTBYIOIIUI
BOTIPOC QHKETHI (YUYUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHAEHTOB, KOTOPBIE 00PAIIaIiCh K HHIaTopa
nHpopmanum Ha caiite)
Lentp kyapTypsl u ciopta «Mepuauan» 1. CocHOBKa 97 98
2. KompopTHOCTH yc10BHIi IpeaocTaBIeHUS YCJIYT
. BrmoHeHne
2.1.1. Hanu4ne KoM(pOPTHBIX YCIIOBUH JUIsl TIPEJOCTABICHUS YCIYT
WHJIIKaTopa
LleHTp KyIBTYpHI U CTIOpTA Hamume nisitn 1 6os1ee KOM(OPTHBIX YCIOBUH IS 100
«Mepuamnan» 1. COCHOBKa MIPEIOCTABICHHS YCIyT
2.3.1. Yucno nomyyvaTesneld yeiyr, yJ0BIeTBOPEHHBIX KOM(MOPTHOCTHIO NPEIOCTABICHUS YCIyT BLioNHeHIe
OpraHu3alyel, o OTHOIIEHHIO K YMCITy ONPOUIEHHBIX TTOJTydaTeseil ycayr, OTBETUBIINX HA
N WHMKaTopa
JIaHHBIH BOTIPOC
Lentp xynasTypsl u ciopta «Mepunuan» n. CocHOBKa 140 141
3. IOCTYIHOCTB YCJIYT [JJisl HHBAJINI0B
3.1.1. Haimurie B MOMEMEHUAX OPTraHU3alii COIMAIBHOM c(hephl M Ha IPHIIETAOIeH K HEel Brinonnenue
TEPPUTOPUH YCIOBUIA JOCTYITHOCTHU JUISI HHBAINIOB MHIKAaTOpa

LleHTp KyAbTYpBI U CIOPTA KonunuecTBo ycnoBuii JOCTYIIHOCTH OpraHU3aluu AJ1s HHBAIUI0B

«Mepuamnan» 1. COCHOBKa (0T OZHOTO 110 YETHIPEX)
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3.2.1. Haimaue B opraHu3aIiiy CONUaIbHOU chephl YCIOBHUM TOCTYIMTHOCTH, TIO3BOJISIONTIX

BrmonaeHne

MHBIAAAM TOTY4aTh YCIYTH HapaBHE C IPYTHMU HHAWKaTOpa
Lewtp kyzIbTyps! it criopta Hasume nsitu 1 ©oJiee yCIIOBHIA TOCTYITHOCTH JUIsl HHBAJINI0B 100
«Mepuauan» 1. CocHOBKa
3.3.1. YUncio nomyuareneil yciryr-uHBajIu0B, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUTS BmomHenme
WHBAJIAAOB, 110 OTHOIIEHHUIO K YUCITY OTPOIICHHBIX IOJTydaTeNied yCIyTr-HHBAJIHI0B, OTBETHUBIINX s KaTOpA
Ha COOTBETCTBYIOIINH BOMPOC aHKETHI (YIUTBHIBAIOTCS TOJNBKO HHBAJIHIBI M UX MPEICTABUTEIN)
Hentp xynpTypsl 1 ciopta «Mepunnan» n. CocHOBKa 5 5
4. 106poxkeaTeIbHOCTb, B&KIMBOCTH PAOOTHUKOB OPraHU3alHU
4.1.1. Yucno nmomyyaTesneld yCiIyr, ya0BIETBOPEHHBIX 100OPOKENaTEIbHOCTBIO, BEXKITUBOCTHIO
pabOTHHUKOB OpraHU3aluK, 00eCIeYHBAIOIINX IEPBUYHbIH KOHTAKT U HHPOPMUPOBAHUE Brinonnenue
MOJTy4YaTesst yCIyTH, MO OTHOILIEHUIO K YHCITY OTPOIICHHBIX MOJIy4aTeIed YCIIyT, OTBETHBLINX Ha WHJKaTopa
JTaHHBII BOIIPOC
Lentp kyasTypsl 1 ciopta «Mepunuan» n. CocHOBKa 141 141
4.2.1. Yucno momydaTeneil yeIryr, YAOBICTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKIINBOCTHIO BLMoTHeHIe
PpabOTHHUKOB OpraHU3aINH, 00ECICUNBAIOIINX HEIIOCPEICTBEHHOE OKa3aHUE YCIIYTH, II0 i KaTOpA
OTHOIICHHIO K YHCIY ONPOIICHHBIX MOJTydaTesIeH yCIyT, OTBETUBIINX Ha TAHHBIH BOIIPOC
Hentp xyapTypsl u ciopta «Mepununan» n. CocHOBKa 141 141
4.3.1. Yucno nonyyaTenel ycIyr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKITUBOCTHIO BLIONHeMIe
pabOTHHKOB OpraHU3alUK PU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS, 110 —
OTHOIICHHIO K YUCITy ONPOIICHHBIX MOJTyYaTeNel yCIyr, OTBETUBIINX Ha JAHHBIH BOIPOC.
Lentp kyasTypsl 1 ciopta «Mepunuan» n. CocHOBKa 114 114
5. Y10B/1€TBOPEHHOCTD YCA0BUAMH OKA3aHHUS yCJIYT
5.1.1. Yucno momyyarenei yciayr, KOTOpbIe TOTOBEI pEKOMEHIOBATh OPTaHU3AIHI0 POJCTBCHHUKAM BLioNHeHIe
1 3HAKOMBIM (MOTJTH OBI €€ peKOMEH/I0BATh, €M OBl OBLITa BO3MOXKHOCTH BEIOOpa OpTraHU3aIiH), .
IT0 OTHOIICHHIO K YHCITY OIPOIICHHBIX MOMyJYaTeleld YCIyT, OTBETHBIIUX Ha JAHHBIH BOTIPOC.
Lentp xyapTypsl u ciopta «Mepunuan» n. CocHOBKa 140 141
5.2.1. Yucno nonyvateneit ycayr, yAOBIETBOPEHHBIX OPTaHU3AIIMOHHBIMH YCIOBUSIMU
. Brmonnenne
MPEI0CTABIICHHS YCITYT, IO OTHOIIEHUIO K YHCITy ONPOIIECHHBIX MOJy4aTeel YCIIyT, OTBETHBIINX
. WHAWKATOpa
Ha JIaHHBII BOIIPOC.
HenTp KyabTypsl U ciopTa «Mepuanan» n. COCHOBKa 140 141
5.3.1. Uncio noyuarenei yciuyr, yAOBIETBOPEHHBIX B LIEJIOM YCIIOBHSIMH OKa3aHUs yCIyT B BLioNHeHIe
OpraHH3aIiH, 110 OTHOIICHHIO K YNCITy ONPOLICHHBIX HOJTydaTenei yciayr, OTBETUBIINX Ha
N WHKaTopa
JIaHHBIH BOTIPOC.
Lentp xkynasTypsl u ciopra «Mepunuan» n. CocHOBKa 140 141

IIpeaBapuTe/bHbIN pacyeT 0AJJI0B M0 KAXK/I0H OpPraHu3auuu
Homepam B Ta0/1u1e cOOTBETCTBYIOT:

1. Kpurepuii "OTKpBITOCTS M JOCTYITHOCTh HH(opMaliu 00 opranuzanuu’”
2. Kpurepuii "KompopTHOCTS ycroBHii mpeocTaBieHus ycayr"

3. Kpurepuii "/[ocTynmHOCTb ycayr A1 HHBAIUIOB"

4. Kpurepwii "J100posxenaTensHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHu3aniu’
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5. Kputepuii "Y 10BIETBOPEHHOCTh YCIOBUSAMHU OKa3aHUS yCayr"

HUrorosbrii

Kpurepuu 1 2 3 4 5 NoKa3areJib
MakcuMym 100,00{100,00(100,00{100,00{100,00 100,00
Iclggig;;ya“"Typ"‘““"pm «Mepranan 1. 99,44 | 99,65 | 94,00 [100,00| 99,29 98,48

5. OcHoBHbBIE HEAOCTATKH B paﬁoTe Opranu3alnvu KyJbTYPbl, BLISIBJICHHBIC B X0/1€ cﬁopa H
oﬁoﬁme}mﬂ I/IH(l)OpMaIII/II/I 0 Ka4YeCTBE yc.]'IOBI/Ii/i OKa3aHuid yCJIYyr, H IPEAJIOKCHUS 110
COBCPIICHCTBOBAHUIO HX ACATCJILHOCTH

5.1. Heapocrarku, BbIfIBJIeHHbIe B Xoae 0000meHusi wHGopManuu, pa3MelIeHHOHW Ha
opuuMaIbLHBIX caliTax M HHPOPMALUMOHHBIX CTEHJAX B MOMEILIEHUSIX OPraHH3alUU
KYJbTYPbl H PeUVI0KEHHUSI 110 UX YCTPAHEHHIO

Y opraHuzanuu KyJabTypbl COJIEPKUTCA Bcsa HeoOxoaumas uHpopmanus B cetd "HuTepher",
KOTOPYIO MOJaraercsi pa3MellaTs B COOTBETCTBUU C TPEOOBAHUSIMH, YTBEpKIACHHbIMU [Iprkazom
MunuctepctBa KyiabTypsl PO ot 20 depains 2015 r. Ne 277 u [Ipukazom MunucTepcTBa KyIbTyphl
P® ot 27 anpens 2018 r. N 599.

5.2. HeocraTku, BbIsIBJICHHBIE B X0/1e H3y4YeHHUs Pe3yJIbTATOB Y10BJIeTBOPEHHOCTH IPAaKIAH
Ka4eCTBOM YCJIOBUI 0Ka3aHMS YCJIYT U NPeAI0KeHHs 110 HX YCTPAHEHH IO

Tepputopuu, npuierarmomuye K OpraHu3alusM, U INOMEIIEHUS HE MOJHOCTbIO 00OpYIOBaHbI C
Y4E€TOM YCJIIOBHMM JOCTYITHOCTH U1l UHBAJIUJOB:

BoisiBJIeHHBIE HEIOCTATKHA

HenTp KyabTypsl 1 ciopta «Mepuanan» n. CocHoBKa
Hanunyne BbIIeIEHHBIX CTOSIHOK /711 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAINU/IOB

Heobxom1Mo 1o Mepe BO3MOKHOCTH 000pYI0BaTh TEPPUTOPHIO, IIPUIIETAIOILYIO K OpPraHU3aIHsAM,
U TIOMEIEHHs] YCIOBUSAMHU JOCTYHMHOCTH Uil MHBAJIUAOB M OOECHEUUTHh YCIOBHS JOCTYIMHOCTH,
MO3BOJISIIOIIME UHBAIKIaM TOJy4aTh YCIYT'H HaApaBHE C IPYTHMH.
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ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJISI OLIEHKU CAMTA OPTAHM3AILIMM KYJIbTYPBI®

HaumeHoBaHMe OpraHu3anuu KyJabTyphbl

AJllpec HHTEPHET pecypca OpraHU3aIluu KyJbTYPbl

Otmetpte “Jla”, ecnu mokasarenb MPUCYTCTBYET, U “Her”, ecniu mokasareiash OTCYyTCTBYET

Ne | IToxa3aTesin OLEHKH | OcuoBanue* | Ja | Her
1. O0mas nHopManus 00 OPraHu3anMAX KyJIbTYpPhl, BKJII0Yast Guanabl (IPU HX HAJIMYIHH)
1.1 [TosHOE M COKpallleHHOe HAUMEHOBAaHUE OpraHU3aliu 1.1 Ja | Her
1.2 MecTo HaXOXKICHUS OpraHNu3allny 1.1 Ha | Hert
1.3 [TouToBBIH aipec opraHU3auu 1.1 Ja | Her
1.4 Cxema npoesna 1.1 Ha | Her
1.5 Jlata co3nanusi opranu3aium 1.1 Ha | Her
1.6 Caegnenus 00 yupeaurene (yUpeIuTensx) 1.1 Ha | Her
1.7 CTpyKTypa opraHn3anun 1.1 Ha | Her
1.8 Pexxum paboThI oprannzanuu 1.1 Ja | Her
1.9 I'paduk paboThl OpraHuzanyu 1.1 Ha | Her
1.10 daMuINKM, UMEHA, 0TUYECTBA, JODKHOCTH PYKOBOISIIIETO 11 la | Her
COCTaBa OPraHU3alMU KYJIbTypHI
1.11 damunuy, IMEHa, 0TYECTBA, JODKHOCTH PYKOBOIUTENEH 11 Ta | Her
CTPYKTYPHBIX TTO/Ipa3ieNieHui v puinmnanoB (Ipy UX HATAYNH) '
1.12 KonTakTHBIE TenehOHBI OpraHu3aIin 1.1 Ja | Her
1.13 Anpeca 3IeKTpPOHHON TOYTHI 1.1 Ha | Her
1.14 OyHKIIMOHUPOBaHNE A00HEHTCKOT0 HoMepa TesieoHa 1.2 Ja | Her
1.15 QDYHKIIMOHUPOBAHNE DIIEKTPOHHOU MOYTHI 1.2 Ha | Her
1.16 Hanwmuue n GpyHKIIMOHNpOBaHUE POPMBI IS TIOJA9N
AJIEKTPOHHOTO O0paIeHus], )KaT00kI, PEITOKECHHUS, TOTYICHIS 1.2 Ha | Hert
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTram
1.17 Hanwmuune n pyHkimmonnpoBanue pasaena «4acro 3aiaBaeMbie 19 Ta | Her
BOIPOCHD»
1.18 | ObecrnieueHne TEXHUIECKOW BO3MOKHOCTH BBIPAKECHUS
MOJTy9aTeJIeM YCIIyT MHEHHS O Ka4eCTBE OKa3aHHsl yCIyT 19 Ta | Her

(HayM4Me aHKETHI IS OTIPOCa TPAXKIAH I THIIEPCCHUIKH Ha
Hee)

2. Uudopmanus o aesiTeJIbHOCTH OPraHU3aANMU KYJIbTYPhI, BKJIIOYast GUaHaibl (MPU UX
HAJTUYUH)

2.1 CaenieHHs 0 BUAAX NPEAOCTABIAEMBIX YCIYT 1.1 Ja | Her
2.2 HNudopmanus 0 MaTepuaibHO-TEXHIIECKOM 00eCTIeUeHN! 11

MPEIOCTaBIICHNUS YCIYT OpraHnu3aluei
2.3 Wudopmanus o naaHupyeMbIX MEPOITPUSITHSIX 1.1 Ja | Her

3 dopma paspaboTaHa Ha OCHOBE cneayiolLeli HopmaTUBHOM 6asbl: CTaTba 36.2 3akoHa Poccuiickoit PesepaLmm ot
9 oKTAbpA 1992 r. Ne 3612-1; Mpukas MunHuctepctea KyabTypbl PO o1 20 dpespana 2015 r. N 277 «O6 yTBepaeHUn
TpeboBaHWI K copepkaHuio 1 popme NpesocTaBaeHns MHGoOpPMaL MK O AeATeNIbHOCTU OPraHN3aALNIA KYNbTYpPbI,
pasmelLaemoit Ha opuLManbHbIX CanTax YNoAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENbHOM BAacCTy,
OpraHoB rocyZapCcTBEHHOM BAacTh cybbekToB Poccuiickolt deaepaln, opraHoB MECTHOTO CaMOyNpaB/ieHna n
opraHM3saumin KyabTypbl B ceTu «MHTepHeT»; Mprnkas MuHUcTepcTBa KyabTypbl PO oT 27 anpena 2018 r. Ne599 «06
YTBEPXKAEHUN NOKA3aTeNEN, XapaKTepPU3YyoLLNX 06LLIME KPUTEPUN OLLEHKM KauyecTBa YCIOBUIM OKa3aHUA ycayr
OpraHun3auMAMM KYNbTypbI».
4 Homep NyHKTa B CNMCKe NoKasaTenei, yTBepKAeHHbIX NprMKaszom MuHUCTepcTBa KyabTypbl PP oT 27 anpens 2018
r. Ne599
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2.4

Hudbopmarus 0 BEITOTHEHUN TOCYAaPCTBEHHOTO
(MyHHIMITAJTEHOTO) 3a7aHus, OTIET O pe3ybTaTax
JESATSILHOCTH YUPEHKICHUS

11

Ha

Her

3. Konun yupenuTebHbIX U IPYTUX JOKYMEHTOB OPraHU3ALHH KYJIbTYPbI

3.1

Komnus ycrasa

1.1

Ha

Her

3.2

CBHJIETENTECTBO O TOCYAAPCTBEHHOMN PErHCTpanny

1.1

Ha

Her

3.3

Pemenne YUYp€auTeiid 0 CO3AaHNU U O HA3HAYCHUU
PYKOBOAUTECII Opranru3aliy KYJIbTYPhI

1.1

Ha

Her

3.4

[Tonoxennss o ¢uiauanmax W MPEACTABUTENBCTBAX (IIpH WX
HaJTUIHH )

1.1

Ha

Her

3.5

Komuu HOpMaTHBHBIX TPABOBBIX AaKTOB, YCTAHABIMBAIOIIUX
LeHbI (Tapudbl) HA YCIyrd JUOO MOPSJIOK UX YCTaHOBIICHUS,
MepedeHb OKa3bIBaEMBIX IUIATHBIX YCIYT, HEeHBl (Tapudsl) Ha

YCIYTH

1.1

Ha

Her

3.6

Komusi nmnnaHa  (MHAHCOBO-XO3SIMICTBEHHOW  ACSTEIBHOCTH
OpraHu3aluu, YTBEPKIECHHOTO B YCTaHOBJICHHOM
3aKOHOJATeNnbCTBOM Poccuiickoil ®epepanuu NOpsiAKEe, WIA
OroKeTHON cMeThl (MH(pOpMAaIUsI 00 00beMe IIPEI0CTaBISIEMbBIX

yCIIyT)

1.1

Ha

Her

3.7

Komuu  nuueHsuii Ha  OCYLIECTBICHHE  JESITEIBHOCTH,
HoJIeKamen JIMUEH3UPOBAHUIO B COOTBETCTBUU c
3aK0HOIaTeNnbCTBOM Poccuiickoi Penepanuu

1.1

Ha

Her

Nuas undopmanus

4.1

Pe3ynpTaThl HE3aBUCHMOM OLICHKH Ka4eCTBA OKA3aHUs yCIyT
OpTaHU3alMsIMH KYJIbTYpPBl, a TAKKE MPEIIOKEHHUS 00
YIIy4IIEHHH Ka4eCTBa UX JESTEIbHOCTH

1.1

Her

4.2

[Inan mo ynyumieHuio KauecTBa paboThl OpraHu3aluH

1.1

Her

4.3

Hannune anpTepHaTUBHON Bepcun OQUIIMATBHOTO caifTa

OpraHums3ainiuu B CETU I/IHTepHeT JJI THBAJIMAOB 110 3pCHUTIO

3.2

Her
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ITpunoxxenune 2

He3aBucumasi oieHKa Ka4ecTBa YCJI0BUH OKA3aHUSI YCJIYT B OPraHU3aNMUAX KYJIbTYPbl
®OPMA J1J151 YUETA TTOKA3ATEJIEN ITPU ITOCELIIEHUU OPTAHM3AIIUN KVJILTYPBI®
Opranuzanus:

Jara nocemenus: Bpemsi Hauas1a nmoceneHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetpTe “Jla”, ecu mokasaTenb MPUCYTCTBYET, U “‘Her”, eciim mokasarenb OTCYTCTBYET

Ne /it OOBEKT OLIEHKHU Hanuuue
HHpOpPMaLTUH

1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMALMH 00 OPraHU3ALMM KYJIbTYPHI.

11 Haspanwne oprannzanun Ha Her
1.2 Pesxxum paboThl Ha Her
1.3 Hudopmalius 0 CTpYKTYPHBIX MOApa3AeeHUsIX, (hruuanax o
opranm3anuy (Ipu UX HAJTUIWH) Aa et
14 damunusi, UMs, OTYECTBO PYKOBOJUTENS OPTaHU3aLUU Ha Her
1.5 KonTakTHbIi TenehoH oprannzanuu Ha Her
1.5 Anpec 3eKTpOHHON MOYTHl OPraHU3aLUU Ha Her
1.6 Anpec caifta opraHuzanuu Ja Her
1.7 WNudopmarius o rpynmnax opraHu3aly B COIMAIBHBIX CETIX Ha Her
1.8 W3Bneuenns U3 npaBuil MOJIb30BaHMS YCIIyTaMH OpraHUu3aliH Ha Her
1.9 HNudopmarius 06 OCHOBHBIX H AOTIOJTHUTENBHBIX YCITyTaX, Jla Her

HpeAJIaraéMbIX OpraHu3anuei

1.10 Hazpanus u pacniucanne npoBeACHUS 3aHATHI TFIOOUTEIHCKUX
00beJMHEHUH, KITyOOB 10 HHTEpecaM Ha 0a3e opraHuzanuu (pu ux Ha Her
HaJIMYUH)
1.11 Wudopmarus o TEKyIX MEPONPUATHIX OpraHu3aluH Ha Her
1.12 MecsuHbl€e IIIaHbl MEPONPUATHNA OpraHU3aALMH Ha Her

2. KomdopTHOCTD YC/10BUI NPEAOCTABIECHUS YCJIYT

21 Oo0ecneyenne B OpraHn3anui KOMQOPTHBIX yCJIOBHH A MPEAOCTABICHHS YCIYT

2.1.1 | Hanmume koMdOpTHOIH 30HBI OT/bIXA (OKUTAHUS) Ha Her

2.1.2 | Hanuume u MOHATHOCTh HABUTALIMH BHYTPU OpraHU3aluu Ha Her

> dopma paspaboTaHa Ha OCHOBE MepeyHs nokasaTteneii Mpukasa MuHUCTepcTBa KyabTypbl P® oT 27 anpens 2018 .
Ne 599 n “MeTogMyecKknx peKoMeHaaumMi no pasmelLeHuto MHbopmaumm ana yntatenei B bubanorekax
LLyweHcKoro panoHa, 2017 r.”, sbinyweHHbix PMBYK “lUyweHckaa 6ubnmoteyHasa cuctema”.
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2.13

JocTynmHOCTh TUTHEBOM BOABI Ja Her

2.1.4 | Hanuume ® JOCTYMHOCTh CAHUTAPHO-TUTUEHWYECKHX MOMEIICHUH Jla Her
(4ucTOTa MOMEIICHUH, HANTNYKE MBLIA, BOJIBL, TYaJICTHOM Oymaru u mp.)

2.1.5 | CanurapHOE COCTOSHUE IIOMEIICHUH OpraHu3aui Ja Her

2.1.5 | Bo3MoxxHOCTh OpOHHpOBaHMS YCIYTH WIM JOCTYHHOCTH 3allUCH Ha
MoJy4eHue yciryru (1o Tenedony, ¢ ucrnonszoBanueM cetd «Matepuer» | a Her
Ha o(HUIMATBHOM CaiiTe OpraHu3aluy, Py JUYHOM IOCEIEHNUH U TIp.)

3. 10CTymHOCTB YCJIYT /IJIsl HHBAJIU/I0B
31 OO0opynoBaHue TEPPUTOPUM, NMPHUJIETAOIIEH K OPraHU3alMH, U ee NMOMeLleHuil ¢
' y4eTOM JA0CTYIMHOCTH /1J15 MHBAJIUI0B

3.1.1 | ObGopynoBaHue BXOAHBIX TPYII MaHAyCaMH WIA TOXbEMHBIMU Jla Her
atpopMaMu

3.1.2 | Hamuume BBIZENEHHBIX CTOSHOK JUIA aBTOTPAHCHOPTHBIX CPEICTB Jla Her
HWHBAJIUI0B

3.1.3 | Hanuume ajganTupoBaHHBIX JUQPTOB, TMOpPYYHEW, pacIIMPEHHBIX Jla Her
JBEPHBIX IIPOEMOB

3.1.4 | Hannuume cMEHHBIX KpECeN-KOJSICOK Ha Her

3.1.5 | Hamuume cnenmanbHO OOOPYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX Jla Her
MOMEIIECHUH B OpraHu3aLuu

3.2 Obecnieuenne B OPraHU3alMM YCJOBHI JOCTYMHOCTH, MO3BOJSIIOIIMX HMHBAJHAAM
M0JIy4YaTh YCJIYITH HapaBHe ¢ IPYTMMHU

3.21 | dybnupoBaHue aisi MHBAIMAOB 1O CIYXy H 3pPEHHI0 3BYKOBOM M Jla Her
3pUTEIBHON HHPOPMAITUH

3.2.2 | JlybnupoBaHue HaJIUCEH, 3HAKOB U WHOW TEKCTOBOW U TpaduyecKon
WHPOpPMALIMK  3HAKaMH, BBHIMOJHEHHBIMH  penbedHo-ToueyHbM | [la Her
mpudTom Bpaiins

3.2.3 | Bo3MOXHOCTH TpenoCTaBICHUs] WHBATUAAM 10 CIyxy (ciayxy u Ta Her
3PEHHUIO) YCIIYT CypAoInepeBoIuuka (TU(I0CYpIOTIEPEBOTINKA)

3.2.4 | Ilomoup, okaspiBaeMas pPaOOTHUKAMU OpraHU3alWH, MPOILEAITIMU
HeoOxoammoe  oOydeHme  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH Ja Her
COTIPOBOXKIEHUS paOOTHUKAMHU OpPTraHU3aINH)

3.2.5 | Hannume BO3MOXXHOCTU TNPENOCTABICHHUS YCIYTM B AMCTAHIMOHHOM

Ha Her
PEXUME UIIU HA JOMY
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ITpunoxxenue 3

AHKETA®
JJISL OTIPOca moJiyyaTesie yeJayr 0 KauecTBe YCJI0BH OKa3aHM s
YCJIYT OPTaHU3AUMAMU KYJIbTYPbI

Yeaowcaemviii yuacmnux onpoca!
Onpoc npo8ooumcs 6 yessax GvlAGNeHUs. MHEHUs 2PpAdiCOan O Kauyecmee YCl08Ull OKA3aHUs YCLye
opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bawe mHeHue
NO36ONUM VIVYUWUML pAOOmMy Op2aHu3ayuu KyIomypsl U NOBbICUMb KAYECMB0 OKA3AHUS YCIYe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KowmakmHvle
meneghonsl ykazvieame Heobszamenvho. Konguoenyuanbnocms evickazannoco Bamu muenus o
Kauecmee yCI08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbMYPbl 2APAHMUPYEemCsl.

1. [Ipu nmocemieHuM opraHu3anuu odpamaauch Ju Bol kK uHpopmaunu o ee 1esiTeIbLHOCTH,
pa3MenieHHOii HA UHGOPMANIMOHHBIX CTEHIAaX B MOMELIEHUsIX OpraHnu3anum?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YaoBiaerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH W JOCTYNHOCTHIO HWH(OPMALMHU O
AeSiTeJIbHOCTH OPraHM3alMu, pa3MelleHHO Ha MH(OPMANMOHHBIX CTEHIaX B MOMeELICHHH
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManuIo o ee 1eATEIbHOCTH?

L Ma [0 Her (nepexoo k eonpocy 5)

4. YnosierBopeHbl Ju Bbl OTKpPBLITOCTBHIO, NMOJTHOTOW M JOCTYNHOCTHI0 HMH(pOpManum o
AeATeIbHOCTH OPraHU3alMy, Pa3sMELeHHOH HAa ee O(PUIMAIBLHOM caiiTe B HH(POPMALMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe JiM Bbl NOATBEPAUTh HAJIMYHUE CJIeyIOLIUX YCIOBHIl Mpe1oCcTaBJIeHUs YCIAYT B
OpraHu3aNuu:

Ycnosue Ha Her
Hanane koMb opTHOM 30HBI OT/ABIXA (0KUTAHHS) O 0
Hannare u MOHATHOCTh HAaBHUTAIMH B IIOMEIICHUN OpTaHH3aIHH N .
Hanare u 1oCTYITHOCTD MMUTHEBOM BOJIBI B TOMEIIICHUN OPTaHU3AIHH O O

® AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMKON BbIABAEHNA M 060BLLEHNA MHEHUA FPaXJaH O KauecTse
YCNOBWI OKa3aHUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340Pp0BbA, 06pa3oBaHMA, COLMANBHOIO
06CNyKUBaHUA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHON MPUKasom
MuHTpyaa ot 30 okTA6pa 2018 r. N 675H.
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Hannaue n AOCTYIMHOCTE CAHUTAPHO-TUTUCHUYCCKUX HOMGH_[CHI/Iﬁ B

(] O
OpraHu3aluu
Y 10BIETBOPUTENILHOE CAHUTAPHOE COCTOSIHAE IIOMELEHUI OpraHu3aluu 0 0
TpaHcnopTHas 1OCTYIHOCTh OpraHU3aluy (HaJIMYue O0IIEeCTBEHHOTO 0 0
TPAaHCIOPTA, TAPKOBKN)
JlocTymHOCTB 3amKcH Ha MoJydyeHue yciayru (1o Tenedony, Ha
ounmanbHOM caiiTe opranu3aium, nocpeacTsoM EnuHoro noprana 0 0

rOCYJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT, IPU JUYHOM MOCEIICHUH B
PErUCTpaType WK y CIIeUATUCTa OpTraHU3aI1H )

6. Umeete s Bl (Wim juio, npeacraBureieM KoToporo Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla OO0 Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaomuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OTHUKOB
OpraHu3anmy, 06ecrnevynBAOIKX NePBHYHbIH KOHTAKT € OCETHTEIAMHU U HHGOPMUPOBaHHe
00 ycayrax npM HemoCpeICTBEHHOM OOpalieHHMHM B OPraHM3anui0 (PadOTHHKH BaXThl,
NpUEMHOI, KacChl M IpoYHe Pa00THUKH)?

L Jla L] Her

9. VYnoBiaerBopeHbl Ju Bbl [100pokeIaTENbHOCTHI0O M BEKJIUBOCTHI0O PA0OTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYpPCoBOAbI U IPoYue padOTHUKN)?

O la 1 Her

10. IMoab30oBagnuch Ju Bl KAKUMH-JINO0 AUCTAHIIHOHHBIMHU CIOCOOAMM B3aUMOEHCTBUSI €
opraHu3anuei?

K oucmanyuonnvim cnocobam omuocsames: meneghon, d1eKmpoHHAs NOUmMa, d1eKMPOHHbIL CEPBUC
(bopma Onsi nooauu d21eKkmMpoHHO2O 0OpaweHUs, HCANOObL, NPEeONONCeHUs. UMU NOJYUEHUS
KOHCYIbMayuu no oKazvleéaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwvl”, ankema 0ns
onpoca epadcoan Ha cavme).

U Jla O Hert (nepexoo k sonpocy 12)
11. VYnoBiaerBopennl Ju Bbl 100poikenaTe/JIbHOCTBIO M BEKIHBOCTHIO Pa0OTHHMKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
ecu 6b1 OLLIA BO3MONHCHOCIL 8bIOOPA OP2AHUZAYUU?

1 Jla O Her

13. YaoBaerBopeHbl 11 Bl oprann3anoOHHBIMH YCJIOBUSIMHU NPEI0CTABICHHS YCIYT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUSAYUS BHYMPU OpaAHU3AYUU  (Haiuuue UHQOPMAYUOHHBIX —mMAabIuyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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[Tpunoxenue 4

IIpenno:xkenus no yJay4yieHUI0 YCJI0BU 0KA3aHUA YCJIYT B OPraHU3alUsX KyJIbTYPbl,
BbICKA3aHHbIE PECIOHAEHTAMM B MpPOILecce Onpoca

JlaHHbIE TIPEAJIOKEHUST BBICKA3aHbl PECHOHJIEHTAaMH B Ipouecce ompoca. Omnepatop He
OTBEYAECT 3a MCTUHHOCTb WM JIO)KHOCTb IPUBEACHHBIX BbICKa3bIBaHMM. TEKCT BbICKa3bIBaHUMI
IIPUBOJUTCS B OpurvHaie. JlaHHbIE MPEAJIOKEHUS CTOUT pacCMaTpUBaTh Cyryoo B CIIPaBOYHOM
NopsAJKe (Hampumep, A U3y4eHUs IICUXOJOTMYECKOro KJIMMaTa M Ipajyca B3aMMOOTHOILIEHUN
MEX]y PEeCHOHICHTAaMH U OpraHu3anueil). BHOCUTH JaHHBIE TpEANIOKEHU Ha bus.gov.ru KpaiiHe

He pexomenayercsi. Bce npemtoxxeHus
cpelncTBamu, MpUBEACHBI B paznene 5.1 u 5.2.

Omneparopa, TMOATBEPkKACHHBIE OOBEKTUBHBIMU

Opranu3anuu KyJabTypbl

IIpennoxkenus no yjayulieHUI0 YCJIOBU 0Ka3aHUsA YCIYT
B IAaHHOM OPraHM3auuu

Lentp KynpTyps! u ciopta «Mepuauan» 1. CocHOBKa

JlaHHOH OpraHu3anuy HyKeH 3ByKOOIIEpaTop.
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